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Introduction

The National General Practice Profiles are an interactive web tool (with associated pdf reports)
produced by Public Health England Data Science et al.

The tool uses the Fingertips software which was developed by Public Health England to
provide easy access to in-depth analysis of a wide range of health related data in thematic
profiles.

This user guide focuses on the common features of the Fingertips software and uses examples
taken from the National General Practice Profiles. Other profiles developed in the software also
share these features. Metadata information on the indicators themselves are available via the
‘Definitions’ section of the profiles.

Using elements in reports and
presentations

You are welcome to use elements of Fingertips in your own documents and reports. You may
re-use this information (excluding logos) free of charge in any format or medium, under the
terms of the Open Government Licence v2.0. To view this licence, visit OGL or email
psi@nationalarchives.gsi.gov.uk. Where we have identified any third party copyright information
you will need to obtain permission from the copyright holders concerned. Otherwise please
acknowledge the source with this statement:

© Crown copyright 2015

Most data used in producing these tools are available as Excel files by clicking the ‘Export’
button (on the tool or via the ‘Download’ tab for those who would like to create their own tables
or charts.

The best way to extract graphics from Fingertips is to use the Snipping Tool (available under
Accessories in the Windows Start Menu). If you do not have the Snipping Tool, use the ‘print
screen’ button on your keyboard to produce a screen grab which can be pasted into a
document and cropped to show the element of interest. Alternatively, the page can be printed
from the web.

Feedback

We welcome any comments on the Fingertips tools, in particular, on the usefulness and user
friendliness of the tool and on the indicators included. All data in the tools, and the tools
themselves, have undergone internal quality assurance. However, we recognise that with the
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range of data presented in electronic format over the web, errors are possible and request that
users alert us to any potential problems if they occur. Please get in touch by clicking ‘Contact
Us’ or emailing directly profilefeedback@phe.gov.uk.

Overview of National GP Profiles

These profiles are designed to support GPs, clinical commissioning groups (CCGs) and local
authorities to ensure that they are providing and commissioning effective and appropriate
healthcare services for their local population.

In addition to viewing individual practice profiles, you can view summary profiles for CCGs.
Each practice can be compared with the CCG and England, and also with the practice
deprivation decile.

The tool presents a range of practice-level indicators drawn from the latest available data,
including:

local demography

Quality and Outcomes Framework domains
Cancer services

Child health

Patient satisfaction

Quick Guide to Fingertips Features in the
National General Practice Profiles

Additional information

Links to supporting information such as FAQs are found in the Introduction page of the tool.
Practice

Practices can be selected in two ways, either by navigating via the CCG and then choosing the
practice from the drop down:

CCG:| NHS Barking And Dagenham CCG » | Show all practices

Practice:| SELECT A PRACTICE => )

= L 2
Population Spine Bar Trends Scatter  Definitions
charts chart plot

Search above for a practice by
postcode or place name.

Edln%urgh

o
Glasgow
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Or by selecting via the map: find a practice by entering a search term or click ‘Show all
practices’

cb1 ®
TIMELINE
CCG:| NHS East Leicestershire And Rutland CCG ~  Show all practices
ElExport data
Practice:| C82066 - FOREST HOUSE MEDICAL CTR s
mmmmm v POF

24 PARK DRIVE, LEICESTER FOREST EAST, LEICESTER, LE2 3FN

Population Spine Bar Trends Scatter Definitions
charts chart plet

Practices near CB1 0AA

There are 21 practices within 5 miles of CB1 0AA

et e ) wick R
D81044 - NUFFIELD ROAD MEDICAL CENTRE Chigéring Uparg
esey
NUFFIELD ROAD / H
CAMBRIDGE 1.1 miles oyenhom ®
CB41GL Select Longstansan ol
NUFFIELD ROAD MEDICAL CENTRE fieach
D81070 - WOODLANDS SURGERY Eaf)
Swaffham
32-34 STATION ROAD - Y 4 Prior
CAMBRIDGE 1.2 miles o DN i .4
CB12.H Select ?
D81037 - BRIDGE STREET MEDICAL CENTRE el ‘?u Sothg
OER
2 ALL SAINTS ardwick C Litle
PASSAGE, OFF BRIDGE ST 13 miles rshem  yibraham
CB23LS Select St
Comberton Fulbou Botts
D81001 - LENSFIELD MEDICAL PRACTICE garion
48 LENSFIELD ROAD e H
CAMBRIDGE 13 miles )
CB2 1EH Select Heslingfield 1 (. N Ve

By default the latest available data point is shown for each indicator. By clicking on a dot further
left earlier data points are shown where available for an indicator.

Benchmark

To decide on statistical significance a benchmark needs to be chosen. This is by default
England but an additional comparison with more similar areas (deprivation decile or CCG) is
also offered in most cases.

Statistical significance and colour coding

A training video on significance is available at
http://www.erpho.org.uk/training/trainingvideos.aspx

@ significantly different from England average
(D Ne significant difference from England average
() significance not calculated

For each indicator, the colour coding shows whether the measure for that area is statistically
above or below the comparator (in most cases 99.8% confidence, for details see ‘Definitions’).
The benchmark is the national average.

Details of the statistical method used for comparison are available by clicking on the
‘Definitions’ tab. Wherever possible, statistical process control methods have been used for
comparison. If the indicator is not coloured it means that no statistical comparison was
possible. In most cases this is because the raw data used to calculate the indicator, and which
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is necessary to undertake statistical comparison, were not available, or the necessary
benchmark value could not be obtained.

Within the National General practice Profiles indicators have not been assigned a preferred
polarity and so appear blue if they are statistically different or yellow if they are similar to the
England average.

Views
9 Vel ?
Map Population Spine Bar Trends Definitions
| charts -::rIart |
‘Population’ is the ‘Bar Chart’ allows the user to ‘Definitions’ provides
default view. It shows a view a CCG bar chart for an more details about each
population pyramid and indicator selected from the indicator, including the
some summary drop-down box. Clicking on data source and
information about a an indicator within the Spine rationale. It also gives
practice. Chart will also display the information on how
Bar Chart. statistical comparisons
‘Spine Charts’ show the ‘Trends’ allows users to look at ‘Scatter Plot’ allows users to
indicators within each of a data over time, presenting data as select any two indicators and
number of thematic a graph and a table. Drop-down display a scatter plot. The
domains. boxes allow users to choose the selected practice and CCG
indicator and area of interest and practices are highlighted
colour-coding indicates whether within the plot.
the values are significantly
different from the benchmark.

Population

‘Population’ is the default view once a practice has been selected. On the left of the page there
is a population pyramid for the selected practice. This shows the practice in 5 year (quinary)
age bands with males to the left and females to the right. The relevant CCG and the England
populations are shown as pink and black lines respectively.

To the right of the page there is summary information about the practice. This starts with the
practice and CCG registered list size. It is then followed by overall QOF achievement,
estimates of male and female life expectancy and the percentage of patients that would
recommend their practice.

The final two boxes on the right of the page show:

e The practice’s deprivation decile using a ‘heat’ scale where more deprived practices will
show as red and less deprived practices show as green,;

¢ An estimate of the ethnic mix of the practice population where possible. This is
population weighted average derived from the Census 2011.
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Spine Chart

A training video on spine charts is available at
http://www.erpho.org.uk/training/trainingvideos.aspx

This view displays the indicators for the practice. The indicators are grouped by topic and each
group can be selected using the drop-down labelled “Topic’. Each topic area is displayed as a
spine chart.

The indicator data are shown in the form of a spine chart with colour coded points indicating
whether the area is significantly different from the England average. Hovering the mouse cursor
over elements of the spine chart will give more information about the underlying data.

In the spine chart the red vertical line represents the England benchmark. The light grey bar
shows the range between the highest and lowest areas in England with the interquartile range
shown in dark grey.

e The interquartile range (dark grey bar) is the difference between the 25th and 75th
percentile i.e. if all areas’ values for an indicator are ranked from lowest to highest the 25th
percentile is 25% of the way through the ranking and the 75th is 75% of the way through.

e The light grey bar represents the range and skew of the data. If the lowest and highest
values are equidistant from the mean the light grey bar will extend evenly across the chart.
If the data are skewed towards the lowest values the light grey bar will extend to the left
hand side and if the data are skewed towards the highest values the light grey bar will
extend to the right hand side.

Topic drop-down

England average
- Colour-coded
Map Population Bar Trends Scatter Definitions indicator value
chart plot
. W sidvificantly different fram Englang/averaoe
Topic: CVD - Risk factors for CWD v Comparator: Vv CCG v g i Aland average
Practice Practice CCG England England England

Indicator Period Count  Value Value Average Lowest Highest
Hypertension: QOF prevalence (all ages) 2014415 2,000 19.0% 16.9% 13.8% 0.1% 47 6%
Exception rate for hypertension indicatar 5014415 909 105% = G 5 % 00w A6 9%
(201441 9)
Exception rate for the BP indicator 2014415 14 0.2% 0.9% 0.4% 0.0% 49 9%
Dhesity: QOF prevalence (16+) 2014415 1,072 11.9% 10.9% 3.0% 0.0% 294%
Estimated smoking prevalence (Q0F) 2014415 1433 w 157% 21.6% 18.4% 0.0% 83.3%
Exception rate for smoking indicatars
(2014/15 indicatars) 2014418 26 0.5% 1.3% 65.0%
GP patient survey: smoking prevalence 2014415 23 13.7% 18.83% 35.8%
GP patient survey: ex-smoking
prevalence 2014415 a3 31.5% 31.8% 31.3%
SOK001: record of smoking status in
last 24 months (15++), den. incl. exc. - 2013114 770 35.1% 35.4% 100%
retired

SMOK002: status recorded in last 1

mths {certain conditions), den.incl.e Range Of the data _ here the data
SMOK004: record of offer of suppo !

Interquartile range

treatment 15+ last 24 mnins), cen | 1S Skewed towards the lower values sax  oo% 100%
ExC.

SMOK003: cessation support and

treatment offered (certain conditions), 2014415 343 a 99.1% 92.7% 94 1% 12.6% 100%
den. incl. exc.

HYPODG: Blond pressure < 150730 mmHg 5445 1,557 & 779%  7B.B%  BO04% 0.0% 100%

®@ ¢ goo gRelgeg

in peaple with hypertension
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Each dot represents the area indicator value. Dots to the left of the red line show that the value
for this area is lower than the England average, dots to the right of the line show that the value
is higher than the England average. The dots are blue if the value is significantly lower or
higher and amber if the difference is not significant. Significance is calculated using 3 standard
deviation statistical process control.

In addition to the England average users can select an additional benchmark from the drop-
down box. This can be either deprivation decile or CCG. The value for the selected comparator
Is shown on the spine chart by a white inverted triangle (CCG) or a white square (deprivation
decile).

Bar Chart

This view can be reached by clicking on the tab labelled ‘Bar Chart’ or by clicking on an
indicator from within the spine chart view. The view displays a bar chart for the selected
indicator showing all the practices in the selected CCG. If a practice is selected it is identified
by a pale blue bar. As with the population pyramid the England value is shown as a black line
and the CCG value as a pink line.

CCG average England average

v >
Map Population Definitions
Topic: Musculoskeletal Conditions rosis: QOF prevalence (50+) v
m Export chart 33 image W Significantly different from England average
[ro significant difference frorm Enaland average
A Csignificance not calculated
Chart export Osteoporosis: QOF prevalence (50+) - 2014/15

BUSHLOE END SURGERY G201 | . 2
SEVERM SURGERY C82112 0.51 Sart by
THE LIMES MEDICAL CENTR... C&2055 0.26
MAREOROUGH HEALTH CENTR... C52119 0,24
LATHAM HOUSE MEDICAL PR... CE2038 0.21 Practice Hame
ROSEMEAD DRIVE SURGERY C52045 015
EMDEREY MEDICAL CEMTRE C&2651 RE
LOMG CLAWSON MEDICAL PR... CE2016 014 :
FOREST HOUSE MEDICAL CT... cEz066 | < Selected practice
HAZELMERE MEDICAL CENTR... C&2098 0,14
MARKET OVERTOM & SOMERE... (52649 01z
THE HUSBANDS EQSWORTH 5... ©82108 o
THE CROFT MEDICAL CENTR... C52067 011

SYSTON HEALTH CENTRE C82078 0.1
KINGSWAY SURGERY CB2039 0] The bar chart can be

THEWYCLIFFEMEDICAL PR... CB2Z025 ol SOI’ted |n dlfferent WayS
KIEWCORTH HEALTH CEMTRE ©&2001 ol

MARKET HARBOROUGH MED.C... CB2009 0.
COUNTESTHORPE HEALTH CE... CB2002 0.
THE UPPINGHAM SURGERY C82077 0.09
NORTHFIELD MEDICAL CENT... C82068 0.08
EMPINGHAM MEDICAL CENTR... C82044 0.07
WIGSTON CENTRAL SURGERY CB2071 0.07
SOUTHWIGSTON HEALTH CT... CB2079 0.08
THE CENTRAL SURGERY C82021 0.08
THE OLD SCHOOL SURGERY ©82036 . .05
GLEMFIELD SURGERY 52056  IEND.05
THE MASHARANI PRACTICE CB2611 0.05
OAKHAM MEDICAL PRACTICE C52010 N0 04
COUNTY PRACTICE CB2042 [0 .04
THEBILLESDOM SURGERY C82022  [ERD.03
OADEY & WICSTOM WALK-IN... Y2725
LOMG STREET SURGCERY C82108

Indicator Value

Practice Code

1] 0.05 0.1 0.15 0.z 0.25 0.3 0.35 0.4 0.45 0.5 0.55
Osteoporosis: QOF prevalence [S0+) (%)



National General Practice profiles User Guide v 2.0

Trends view

This view presents indicator time series data. The drop-down box allows users to select the

topic of interest.

Ostesporosis: QOF prevalence (50+)

Feriod CB2060 CCE England
2012413 0.0% 0.2% 0.2%
2013414 0.1% 0.3% 04%
2014415 0.1% 0.1% 0.2%
1
O/g\‘

0 —

2012013 z013{14 2014415

-~ England

o CCG

-~ FOREST HOUSE MEDICAL CTR

Topic drop-down

9

Map opulation Spine

charts

Topic: Musculoskeletal Conditions

Exception rate for OST indicators

Period CB2066 CCGE Englfand
2014415 0.0% 11.4% 12.5%
50

o
o °
201415
-~ England
< CCG

-~ FOREST HOUSE MEDICAL CTR

2013114
2014413

Z

1

]

S

Scatter
plot

Bar Trends

chart

Rheumatoid Arthritis: QOF prevalence
(164)
Cazoaa CCG
0.65% 0.74%
0.67% 0.75%

Feriod Engianct
0.73%

0.73%

[ - |

2013114 2014415
-~ England

< CCG

-~ FOREST HOUSE MEDICAL CTR

2

Definitions

Ext

Period
2014415
100

=]

o

- |
o1
o |

For some indicators and for some areas time series data are not available, but for other

indicators there is a useful dataset with several time points. A number of QOF indicators have
changed their definition over time and so, unless the change is minimal, a time series cannot
be shown for these indicators.

Scatter Plot view

This view allows the user to select two indicators and generate a scatter plot. The selected
practice is shown as a black cross within the scatter plot and other practices in the CCG are
shown as blue dots. All other practices appear as grey dots.

Any indicator within the profiles can be compared against any other indicator. The tool is unable
to determine the appropriateness of the chosen comparison and so this judgement must be

made by the user.
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9 =
—

Map Population Spine
charts

= el ?
Bar Trends Scatter Definitions
chart plot

Topic: Musculoskeletal Conditions

Topic: Practice Summary

v Indicator: % reporting a long-term back problerm
v Indicator: Deprivation score {IMD 2015) v

® CBY066 - FOREST HOUSE MEDICAL CTR |« NHS East Leicestershire And Rutland CCG « Other practices in England

40

32

Selected practice

24

16

% reporting a long-term back problem (%)

Definitions

25 30 35 40 45 50 o5 60 685 70 75 g0
Deprivation score (IMD 2015)

For each indicator there is a set of metadata, providing a definition for the indicator, the data
source, the methods applied etc. Depending on the purpose, more detailed information might
be required than can be provided in the metadata. In this case please see also the Profile
specific supporting documents or contact profilefeedback@phe.gov.uk .

Export the data

HExport

The underlying data of the spinecharts and the population data can be downloaded into Excel
spreadsheets. The data are split into domains and can be downloaded for the selected
practice, the CCG or all England.

Summary

FSummary

A printable version of the practices’ profiles can also be downloaded in PDF format. The PDFs
contain the population panel and the spine charts. PDFs are generated on-the-fly which
guarantees that the latest data are used but can take some time.
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